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Software license for additional 3 year SLA extension

H TANGRAM ‘w"

Description

The TANGRAM product platform is continuously evolved and
developed with new or extended functionalities. To benefit from
the development, you can upload new firmware versions in your
existing installations. To be allowed to upgrade to a new
firmware version, you must have avalid Service License
Agreement (SLA). All TANGRAMs get a one year SLA from the
date of registration on www.wisiconnect.tv. To extend the SLA,
you buy the SW option GTM1 (1 year extension) or GTM3 (3
years extension). The WISI TANGRAM video platform is a
highdensity digital TV headend for contribution of digital TV via
IP networks and end-to-end IPTV solutions such as video-on-
demand, connected TV and OTT (Over The Top) or Web TV.

Scope of delivery

B After buying the license you can download the license on

WWW.Wisiconnect.tv.
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At a glance:

B 3 Year SLA included in initial HW purchase
B SLA extendible at any time
B SLA extendible for one year or for three years

B Get access to new and extended functionality
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Technical data

SLA Service License Agree-
ment

SLA Validity SLA validity Indicated in the
TANGRAM Ul, and at www.
wisiconnect.tv
One year SLA from the date of
registration at www.wisiconnect.
tv

Initial SLA SLA one year included in the HW
purchase

SLA function Valid SLA allowing upload of new
firmware releases

SLA expiry indication Expired SLA indicated in the
TANGRAM Ul, and at www.
wisiconnect.tv. Not allowed to
upload firmware with release
date prior to SLA expiry date

SLA expiry consequences No restriction for the current ope-
ration or functionality SW options
remaining

Value Proposition of the SLA

Packaging data

EAN 4010056730703
Article number 73070
Sales unit 1 pcs.
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